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ACM Public version

The Netherlands Authority for Consumers and Markets (ACM) publishes each quarter the figures
concerning the telecom sector. The Telecommonitor offers an overview of the market trends in
electronic communication, based on the figures provided by the most significant market players.

The Market Monitor is largely based on data that ACM collects through its Telecommonitor. For the
Telecommonitor, the largest market participants provide data on their activities on a regular basis.
ACM verifies these data. In addition, ACM uses studies and media reports. This is how ACM keeps
an eye on trends in various markets. The figures form an important basis for ACM’s market analyses
that are published every three years.
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Authority for

Consumers & Markets

®

ACM Public version

Questioned market players

Figures per market are submitted by the market players enlisted below.

General Mobile services

AT&T MTTM (per Q4 2013) KPN

BT Pretium T-Mobile

CAIW Reggefiber Vodafone

CanalDigitaal Stipte

CIF (per Q4 2013) Tele2

Cogas T-Mobile

Colt UPC

Delta UPC Business

Easynet Verizon

EspritXB (till Q3 2013) Vodafone

Eurofiber Ziggo

KPN

Fixed telephony Broadband and business network services
AT&T Reggefiber AT&T Reggefiber
BT Stipte BT Tele2

CAIW Tele2 CAIW T-Mobile (till Q1 2014)

CanalDigitaal (per Q1 2014)

T-Mobile (till Q1 2014)

CanalDigitaal (per Q1 2014)

UPC

Colt

UpPC

Colt

UPC Business

Delta UPC Business Delta Verizon
EspritXB (till Q3 2013) Verizon Easynet Vodafone
KPN Vodafone Eurofiber Ziggo

MTTM (per Q4 2013) Ziggo KPN

Pretium

Television Multiplay

CAIW T-Mobile (till Q1 2014) CAIW Tele2
CanalDigitaal UPC CanalDigitaal (per Q1 2014) | T-Mobile (till Q1 2014)
Cogas UPC Business Cogas UPC

Delta Vodafone Delta UPC Business
KPN Ziggo KPN Vodafone
Tele2 Stipte Ziggo




