OPTA Public version

OPTA
% Leased lines & datacommunication services: Retail active business lines
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31-12-2007 30-06-2008 31-12-2008 30-06-2009 31-12-2009 30-06-2010
=—Total 18.595 20.327 25.395 27.763 30.116 34.239

Based on figures from AT T, BBNED, BT, COLT, DELTA, EUROFIBER, KPN, TELE2, UPC BUSINESS, VERIZON and ZIGGO. Based on questions 4 A 1 1,
4 A1 11,4 A 1 12and4_A_1_13 of the SMM.




OPTA Public version

OPTA
Leased lines & datacommunication services: Marketshare per party based on

number of lines 2010Q2
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Based on figures from AT T, BBNED, BT, COLT, DELTA, EUROFIBER, KPN, UPC BUSINESS, VERIZON and ZIGGO. Based on questions4 A 1 1,4 A 1 11,
4 A1 12and4 A 1 13 of the SMM.



OPTA Public version

OPTA
Leased lines & datacommunication services: Number of retail connections

based on quality
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30-06-2008 31-12-2008 30-06-2009 31-12-2009 30-06-2010

e Total 146.885 146.688 152.380 134.786 135.793

Based on figures from AT T, BBNED, BT, COLT, DELTA, EUROFIBER, KPN, TELE2, UPC BUSINESS, VERIZON and ZIGGO. Based on questions 4 B 2 6 and
4 B 2 8 of the SMM.



OPTA Public version

OPTA
g Leased lines & datacommunication services: Marketshare per party based on
number of retail connections 2010Q2

80% -
70% -
60% -
50% -
40%
30% -
20% -

10% -

0% I . — . - . I . — . I . . - . I . — . I

AT&T BBNED BT coLT DELTA EUROFIBER KPN TELE2 UPC BUSINESS  VERIZON ZIGGO

Based on figures from AT T, BBNED, BT, COLT, DELTA, EUROFIBER, KPN, TELE2, UPC BUSINESS, VERIZON and ZIGGO. Based on questions 4 B 2 6 and
4 B 2 8 of the SMM.



OPTA Public version

OPTA
% Leased lines & datacommunication services: Number of external supplied wholesale connections by capacity
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30-06-2008 31-12-2008 30-06-2009 31-12-2009 30-06-2010
=—Total 12.587 12.998 19.977 22.711 24.611

Based on figures from AT T, BBNED, BT, COLT, DELTA, EUROFIBER, KPN, TELE2, UPC BUSINESS, VERIZON and ZIGGO. Based on questions 4_F_9 5 and
4 F_9 7 of the SMM.



OPTA Public version

OPTA
Leased lines & datacommunication services: Marketshare per party based on

number of external supplied wholesale connections 2010Q2
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Based on figures from AT T, BBNED, BT, COLT, DELTA, EUROFIBER, KPN, TELE2, UPC BUSINESS, VERIZON and ZIGGO. Based on questions 4_F_9 5 and
4 F_9 7 of the SMM.



